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High voltage battery assembly

precautions and troubleshooting
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Please confirm the battery batch before using the battery. And then select the same
batch in priority, which can be identified according to the barcode
(00803000B128036300: The ninth letter is for the year of production, in which the
A for 2022 and the B for the 2023, the 10th letter is for the month and the 11th
and 12th for the date of production.)
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Used batteries can not be mixed with new batteries. Batteries that have been used
but belong to different groups also can not be mixed. If you want to increase the
number of batteries in the original cluster to increase the power, please contact

the factory technical staff, and then operate under the guidance of the staff.

—: LCD 75 BUM Number Config Error Hf%
B R



The checking procedure of BMU number

configuration error displayed in LCD
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1. First verify the number of battery packs used in a cluster of batteries. For example,
if 10 battery packs are used, change 12 to 10 on the BMU Number page and restart
the device. As is shown in the following figure:
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== VOLTAGE CURRENT
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TOTAL ENERGY
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2. If there is still a fault, Change the BMU Number to 9 and restart the device. If
the fault still exists, change the BMU Number to 8, 7, 6, and 5........ Until the
failure disappears. For example, when the BUM Number is set to 6, the fault disappears,
that is, the 6th or 7th battery is faulty. Then remove these two batteries from the
cluster rack, and re—assemble the other batteries to test to see if there is still
a fault. If there isno fault, reassemble any battery 6 and 7 with the other batteries
(assembled behind the other batteries), so that you can pick out which battery is
damaged. Check whether the communication harness on the battery and the PIN in the



port are deformed, and provide the SN of the damaged battery to the engineer for

further instructions.
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Special failure of the high voltage battery
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1. The RTC clock is faulty
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Analytical method:
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After the system runs normally for a period of time, restart it and check whether

the fault is rectified
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Treatment measure:
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If not, replace the BMS
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2. Current module fault
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Analytical method:
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The possible causes of the current module fault are as follows: The Hall cable is
loose or disconnected. Hall direction is reversed; The HVDC firmware of the non—1001
official version may incorrectly detect a Hall reverse connection; The Hall type
is not configured
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Confirm whether the current module failure occurs on the first use or in the middle
of use, if it occurs on the boot, or often, it is generally a wiring problem; If

it occurs only once, it may be a false check caused by software
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Treatment measure:
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Check the wiring harness connection. If the fault persists, replace the Hall

component or high voltage box.
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Upgrade to firmware version 1001 or later;
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3. External CAN communication failed
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Analytical method:
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The problem is caused by the loss of communication between the battery and the

inverter.
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Treatment measure:
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Replace the PCS CAN communication wiring harness. If it is the wiring harness problem,

pleasse replace the wiring harness to solve it.
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Check the RJ45 terminal of the PCS port at the back end of the high voltage box to
see if the pins are dented, offset, or do not rebound. If there is a problem, please
try to pick up the dented pins with tweezers or straighten the pins. If there is
no rebound or serious sag problem, please replace the high pressure box or replace

the RJ45 terminal plate to solve the problem.
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Remove the cover to check the inside of the high voltage box. Use a multimeter to
measure the connection between the RJ45 communication panel and the BMS board to
confirm the quality of the wiring harness. If the wiring harness is blocked, please

replace the wiring harness or the high voltage box.
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If the above problems can not be solved, please replace the high pressure box or
replace the BMS.



